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Multiplastics (Europe) Ltd is at all times committed to a Policy of ensuring that the 
needs of the Organisation and those of customers and other interested parties are 
met.  By application of its operational standards, the company is able to meet its 
obligations to supply safe, authentic and legally compliant products, to the specified 
quality standards and to comply with relevant regulatory requirements. 
 
To implement its Product Safety and Quality Management Policy, the organisation is 
committed to operate a Product Safety and Quality Management System which meets 
the requirements of ISO9001:2015, and BRCGS Packaging Materials, issue 7. 
 
A Hazard and Risk Management System is in place to ensure that customer expected 
quality, authentic, legality compliant, safe products are produced and this is monitored 
and reviewed periodically to ensure its effectiveness and that any changes to the 
business processes / materials / personnel are taken into account. 
 
The organisation recognises that a fundamental part of achieving its Quality Objectives 
is the education and involvement of personnel at all levels, and the provision of 
adequate resources in order to maintain the Product Safety and Quality Management 
System. The organisation is committed to the Product Safety and Quality Management 
System and the need for continual improvement, achieved by periodic review and 
assessment of its continuing suitability. 
 
The company actively encourages any employee to speak to members of the 
management team should they need to raise any concerns which may affect product 
safety, legality, quality or authenticity. A confidential reporting system is in place should 
this be required. 
 
The company will ensure it has a Product Safety and Quality Culture Plan which is in 
place to ensure staff involvement, good communication and effective training to ensure 
an improving culture of Product safety awareness amongst all employees; and will take 
steps to continuously improve this culture on site. The management team are 
committed to the wellbeing of all staff and have various processes in place to support 
this. 
 
The company will ensure this Policy is reviewed as a minimum annually by the 
Management Team and it shall be communicated to all personnel at induction and the 
current version displayed on site. 
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